Assertiveness in the Dr.'s Office

The foliowing tnformation 19 meant for women going to clintecs or
privata doctor's offices in order to ascert your rights a8 a consumer
health services. These suggestions also provide us with defencges

agnznat the gort of professcianaliem which prevents us from having
access to information about our own bodies as well as.control over
our livea. Thaese defenses arec not a permanent solution, but measures
to be used until womed regain full eontrol of tlhe fvb,d of women's
medticine. -
7. 411 peovle have a legal right to read their own medical charts
and reocords. You may alse ask for a copy of yaur re 2cords.
2, You have o right to fuZZ and complete *pZaﬁa*ton to all examivatio
treatments, medications, (including risks, side c¢ffeets, proven
effectiveness, experzmcntal nature), ete.
3, It 15 often g povnd idea To call o eclinic or phystoien'e pffice
bafora your aetuel visit and atk some key guestions: cpBta bf various
procedures, office routines, billing and insurance collection, if
Medi«Cal is accepvted, ete. %
4. If you ope addr«uo d by your first-name by office personnel inelu
ing the doctor) you should feel fraee to relate to them on a first name
basig also. :
5, Married vomen have full rights to any and all medical treatment
without the consent of their spouse (this ineludes abortion, v.d.
reatment, steptiisationl, -

SL?QLG women who are legali minors (under 18 years of age) are
ible for Medi-Cal for Full poayment af the cest of uan abortien.
can be done without parental consent of knowledge.
! woman does not have to be a certarn age or have a certain number
of ekildren in oraer-te have gn elective sverilization procedure,
8. You have o right to read all literature gecompanying any medicotio
you are given. This often gives more bomDZeve information a%0u+ the
drug or device, the DOouubZC stide effeets and contra-indications (rea
some people should not take the drug. Sometimes this information ig
given to the doctor or pharmacist along pith ohe Wud'catzon Ofrotape
information 2§ given in a medical teferenece boeol called the PFUS’C‘”
Desk Reference. You might be interested in asking to see the book or
lite rature.
3. ou have an absolute r»ight to have all of your questions answe
to tne best of the aebility of the physieian or health workers,
10. If you were referred by a women's center, vomen's group or friends
you aheuld mention that., A Dr. may be more on guard” to 'be on pood
behavior of he/she knows that more business may be gained or lost
through your report back to the original referral group.
11. TAXE A FRIEND WITH YOU. It alvcys helps to have the support of
~a friend to serve as a patient cdvocate.
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12, When youw meet the doctor for the first time, shake hands and

greet hi”/%er. Any tuditcation that you are intending -to be an ACTIVE

participant in the pisit will help n Dreaking ‘hc tradition of the

patient as a mere object. .

13. Try to learnias . much Lasie information about your owrn bedy ae

you ean. The more familiar you are with the anatomy and functioning
Yy

of your body, the more able to assert yourself you will be.
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